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m THE CLAIMS 
Please amend the claims as follows: 

Claim 1 (Currently Amended): A method of displaying an electronic file to a primary 
user having a primary workstation, said primary workstation coupled to a global computer 
network, and at least one secondary viewer at a remote location, comprising: 

accessing a first file and displaying contents of said first file on said primary 
workstation; 

displaying said contents of said first file at said remote location on a secondary 
workstation, said secondary workstation coupled to said global computer network; 

accessing a second file, said second file comprising information relating to said first 
file; and 

displaying first and second contents of said second file enty on said primary 
workstation as an- a transparent overlay to said displayed contents of said first file ; and ^ 
wher e in said s e cond fileis not viewable by said at l e ast one oecondaiy vi e w e r. 

displaying said second contents of said second file on said secondary workstation 
while not displaying said first contents of said second file on said secondary workstation. 

Claim 2 (Original): The method of claim 1, wherein said second file comprises 
annotations to said first file. 

Claim 3 (Currently Amended): The method of claim 2, wher e in displaying further 
comprising: comprises 

displaying said contents of said first file on another phH=at secondary workstation 
workstations and wherein said first contents of said second file are i s displayed as an-a 
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transparent overlay to said displayed contents of said first file on s e l e cted but not all of said 
another p teat secondary workstation workstations . 

Claim 4 (Original): The method of claim 1, wherein said first file and said second file 
are stored in a server computer. 

Claim 5 (Currently Amended): The method of claim 4, wherein said first file and 
second file are a single file, and flirther wher e in said second file contains a code to indicate 
that said first contents of said second file is-are not for display at said secondary workstation. 

Claim 6 (Original): The method of claim 3, wherein said primary workstation 
comprises a plurality of memory units, and wherein said first file is stored in a first memory 
unit and said second file is stored in a second memory unit. 

Claim 7 (Currently Amended): The method of claim 6, wherein said first and second 
contents of said second file are4s overlaid over said contents of said first file using means for 
coupling said first file and said second file. 

Claim 8 (Original): The method of claim 7, wherein said global computer network 
comprises a videoconferencing system. 

Claim 9 (Original): The method of claim 3, wherein said primary user comprises a 
customer service representative and said secondary viewer comprises a customer, and said 
global computer network comprises the Intemet. 
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Claim 10 (Original): The method of claim 1, further comprising activating said first 
file for editing by said at least one secondary viewer. 

Claim 1 1 (Currently Amended): A method of synchronous collaboration between a 
plurality of remote users, each of said plurality of remote users having a user workstation, 
each of said user workstations being interconnected via a network of interconnected 
computers, wherein a first one of said plurality of remote users is a host, comprising: 

accessing a file for said collaboration, said file having contents having a first and 
second states , in which data stor e d in sai d first state is display e d to all of said plurality of 
r e mot e us e rs, and in which data stor e d in s aid s e cond stat e is displayed only to said host as an 
overlay to said first state ; 

displaying said file on said plurality of user workstations, including displaying 
wh e rein said contents-data stored in said second state is only display e d to said host and to a 
subset of said plurality of user workstations , and displaying wher e in said data stored in said 
first state is displayed to said host and to all of said plurality of user workstations r e mot e 
us e rs ; and 

enabling at least one of said plurality of remote users to edit said data stored in said 
first state. 

Claim 12 (Original): The method of claim 1 1, wherein said network comprises a 
videoconference system. 

Claim 13 (Original): The method of claim 11, wherein said file is stored in a location 
remote to any of said plurality of remote users. 
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Claim 14 (Currently Amended): The method of claim 13, wherein said file comprises 
a first file and a second file, wherein said first file comprises said data stored in said first 
state, and said second file comprises said data stored in said second state. 

Claim 15 (Original): The method of claim 14, wherein said first file and said second 
file are stored in separate memory units. 

Claim 16 (Original): The method of claim 15, further comprising a plurality of third 
files, each of said plurality of third files comprising a personal file of one of said plurality of 
remote users. 

Claim 17 (Currently Amended): The method of claim 16, further comprising means 
for transparently overlaying contents of each of said plurality of said third files over contents 
of said first file on respective ones of said user workstations. 

Claim 18 (Original): The method of claim 17, further comprising a common 
annotation file, said common annotation file relating to said first file and accessible by more 
than one of said plurality of remote users. 

Claim 19 (Currently Amended): A system for videoconferencing, comprising: 

a first workstation having at least a first and second memory unit, said first memory 

unit adapted to store a first file, said second memory unit adapted to store a second file, said 

second file comprising information relating to said first file; 

at least one video display located remote to said first workstation, said at least one 

video display intercormected to said first workstation and 
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said first workstation containing programmed instructions to cause contents of the 
first file to be displayed on both the first workstation and the at least one video display, and to 
cause first and second contents of the second file to be displayed only on the first workstation 
and only said second contents of the second file to be displayed on the second workstation as 
m- a transparent overlay to said contents of said first file. 

Claim 20 (Original): The system of claim 19, wherein said first and second memory 
units comprise VGA memories. 

Claim 21 (Original): The system of claim 20, wherein said second file comprises an 
annotation of said first file. 

Claim 22 (Currently Amended): The system of claim 21, wherein aid first 
workstation fiirther comprises coupling means to permit said contents of said first file and 
said first and second contents of said second file to be displayed on said first workstation. 

Claim 23 (Currently Amended): The system of claim 20, wherein said first contents 
of said second file are4s displayed as m- a transparent overlay to said contents of said first file 
on said first workstation and selected ones of the video displays but less than all of the video 
displays. 

Claim 24 (Original): The system of claim 19, wherein said second file contains a 
code which correlates said second file to said first file. 
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Claim 25 (Currently Amended): A machine readable storage medium comprising a 
set of instructions executable by a computer system to implement a method, the method 
comprising: 

accessing a first file and displaying contents of said first file on a primary 
workstation; 

displaying said contents of said first file on a secondary workstation, said secondary 
workstation coupled to said primary workstation and located remotely to said primary 
workstation; 

accessing a second file, said second file comprising annotations to said first file; and 
displaying said first and second contents of said second file only on said primary 

workstation^; : and wherein paid second file is not viewable on aaid secondary workatation. 
displaying; said second contents of said second file on said secondary workstation 

while not displaying said first contents of said second file on said secondary workstation. 

Claim 26 (Currently Amended): The machine-readable storage medium of claim 25, 
wherein the machine-readable storage medium includes a any of magnetic storage medium, 
including one of a disk and tape storage medium, an optical storage medium, a including 
compact disk memory^-and a_digital video disk storage medium; a.nonvolatile memory 
storage memory; and a volatile storage medium ; and modulat e d, e l e ctronic signal s. 
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